Text-a-Nurse Service (Phase 2)
The Text-a-Nurse Service which was launched in 2021, to provide young people with a secure and confidential text messaging service to a School Nurse for advice and support, has now been opened to Parents/Carers and Teaching Staff.
The service is aimed at supporting 11-19 year olds and will be delivered by the Health Trust’s School Nursing Teams. 
This scheme will allow Parents/Carers to seek advice about their son/daughter’s sensitive health issues without a face-to-face appointment. School Nurses will provide help on a range of issues including
· Emotional health and wellbeing 
· Stress and anxiety 
·  Self-harm 
· Alcohol and drugs 
· Body Image 
· Online Safety 
· Smoking 
· Bullying 
· Sexual health 
· General health issues

A qualified School Nurse will respond to the messages using the ChatHealth web platform which aims to transform the ways in which young people communicate with health professionals.
Nurses will be available from 9-5 Monday-Friday, excluding Bank Holidays. The aim is for all messages to have received a response within 24 hours. The number for our area is

Southern Trust Text -A-Nurse: 07312 277421
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